
ANNEX .RU/.РФ - SPECIAL CONDITIONS FOR THE .RU and .РФ ccTLDs

version 3.0 – Febuary the 15th, 2012

In addition to Gandi's General Terms and Conditions of domain name registration, the registration and use of a .RU or a .РФ domain 
name implies the acceptance of and compliance to the present special conditions. 

All Your legal information and contracts can be viewed at any time via Our website. Capitalized terms have the definition attributed to 
them in our General Terms and Conditions of Domain Name Registration. Specifically, “You” refers to the owner of the domain name, 
and  “We”  designates  Gandi.  Your  current  contracts  are  freely  available  for  viewing  when  You  log  into  Your  account  at: 
http://www.gandi.net/admin/contracts/.

Section .RU/.РФ.1. Trustee authority and Registry

.RU  is  the  official  country  code  Top-Level-Domain  (ccTLD)  of 
Federation  of  Russia  and  .РФ  (.XN--P1AI) is  the  official  IDN 
ccTLD of Federation of Russia.  The following diagram presents 
the various parties involved and the Trustee Authority for the .RU 
and .РФ ccTLDs:

You  can  view  the  information  and  special  rules  of  each  party 
involved by clicking on the respective links.

Section .RU/.РФ.2. Registration terms and conditions

When You apply to register a .RU or a  .РФ domain name, You 
acknowledge to have fully understood, and You agree to have full 
knowledge of and to abide by all the rules and specific conditions 
of .RU and  .РФ domain names, as defined by RU Coordination 
Center and RU-Center, and which may be viewed at the following 
pages:

• Registration Terms and Conditions:
http://www.cctld.ru/en/docs/rules.php

• Domains Registration Schedule:
http://www.nic.ru/dns/contract-zao/en/sup1_1_ru.html

• Terms of Use:
http://www.nic.ru/about/en/servpol.html

• Consent to Personal Data Processing:
http://www.nic.ru/dns/reglaments/en/consent.html

These contracts  bind  You to  RU Coordination Center  and RU-
Center.  The  present  special  conditions  are  not  substitutes  to 
these Rules, but are a part of it. You acknowledge to have fully 
understood and accepted these Rules on Our Website.

Section .RU/.РФ.3. Special requirements

Special requirements are available on:
.RU: http://www.gandi.net/domain/ru/info
.РФ: http://www.gandi.net/domain/xn--p1ai/info

.RU  and  .РФ domain  names  are  open  to  non-Russian 
organizations and individuals. 

Domain names in .РФ are only available in Cyrillic characters. 
However,  IDN  (Internationalized  Domain  Names) are  not 
available for .RU domain names.

To register  a  .RU or  a  .РФ  domain  name,  You must  agree  to 
adhere to the following conditions:

• the registration term is 1 year,
• to avoid any deletion of the domain name, the renewal must be 

paid  and  funds  cleared  no  later  than 3  days  before  the 
Expiration date, 

• the owner must be an  organization (legal person) or individual 
living outside Russia (the  full name is required, abbreviations 
of names and cyrillic characters are not allowed), and the first 
name and last name of the official representative is required (for 
legal persons),

• it is not allowed to change an existing handle.  If You want to 
change any contact data, You will have to create a new handle,

• please make sure that a valid and working email address is 
associated to the contact handles, as this is  checked by RU-
Center.  If  the  email  address  is  not  working,  You will  get  an 
error,

• some  words  are  reserved  (List  of  Reserved  second-level 
Domain Names) or prohibited (in particular terms included into 
the “Stoplist”),
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• the  nameservers  (DNS) must  be  correctly  configured  for  the 
associated domain name, such that they pass the zone check 
of RU-Center: http://nic.ru/dns/docs/en/nserver.html.

Registration procedure

To registered a .RU or a .РФ domain name, please indicate:
• for  individuals:  Your passport  number,  its  issue date and the 

issuing authority (including country) and Your birthdate,
• for  legal  persons:  Your  incoporation  number,  the  address 

associated  to  Your  Gandi  account  must  correspond  to  Your 
legal address.

Verification procedure

At any time, RU-Center may contact You (via Gandi or directly) 
for  a  verification  request  of  Your  personal  data  and  require 
clarification and/or additional documents.

During the time of the verification procedure, RU-CENTER may 
suspend  Your  requests  relative  to  the  management  of  Your 
domain name and in particular any request of transfer, change the 
owner, or perform an early deletion.

Failing to answer within a deadline of 7 days, or if the personal 
data that You have registered are inaccurate, RU-CENTER may 
refuse  any  operation  on  Your  domain  names  (in  particular 
renewals),  suspend,  or  delete Your  domain names,  and refuse 
any new registration.

Section .RU/.РФ.4. Pricing

Our prices can be viewed on:
.RU: http://www.gandi.net/domain/price/detail/ru
.РФ: http://www.gandi.net/domain/price/detail/xn--p1ai

Section .RU/.РФ.5.   Storage of contact information  

You accept  that  the  Registry and  RU-Center can  access  Your 
personal  contact  information  and display it  in  the public  Whois 
database. 

However, personal information of individuals (natural persons) is 
not diclosed in the Registry Whois public database.

RU-Center has set up a form to contact the owner of a domain 
name,  available  from  Whois of  the  domain  name on  the  RU-
Center website.

All  personal and technical  information  as well  as all  data about 
modification associated  with  Your  domain  name  is  recorded 
during the entire duration of the registration of the domain name, 
plus the 25 following years.

Section .RU  /.РФ  .5. Dispute resolution policy  

The  Registry  does  not  have  any  particular  dispute  resolution 

procedure  in  place  concerning  .RU  and  .РФ domain  names. 
However, in the event of a complaint, You must comply with these 
rules: http://www.cctld.ru/en/domens_ru/registration.php     

Section .RU/.РФ.6. Transfer   (change of Registrar)  

Transfers of .RU or .РФ domain names are not available on Our 
website,  please contact Our customer service department. The 
procedure is performed directly with RU-Center (a form with Your 
ID proof must be sent to RU-Center).

Before any request, please be sure that:
• Your domain name does not expire soon (We recommend that 

you  start  the  transfer  request  at  least  one month prior  to  its 
Expiration),

• the last  transfer  and the last  owner  change have been done 
since  more  than  30  days  (in  case  of  transfer  between  RU-
Center  and  a  RU-Center  Partner  or  between  RU-Center 
Partners, in principle these deadlines do not apply).

The transfer of a .RU or a .РФ domain name does not change the 
domain's Expiration date.

Section .RU/.РФ.7. Ownership change

Owner  changes  are  not  available  on  Our  website,  please 
contact  Our  customer service department. The  procedure  is 
performed directly with RU-Center (a form with Your ID proof must 
be sent to RU-Center).

Before any request, please be sure that:
• Your domain name does not expire soon (We recommend that 

you start the owner change request at least one month prior to 
its Expiration),

• the last transfer and the last owner change were done sooner 
than 30 days prior.

The owner  change of  a  .RU or  a  .РФ domain  name does  not 
change the domain's Expiration date.

Section     .RU/.РФ.8.   Deletion process  

2 days before the Expiration date, the domain name is released 
by Gandi to the Registry. All the associated technical services are 
deactivated.

At this time, the domain name is placed in Quarantine status and 
can  be  restored,  in  accordance  with  the  terms and  conditions 
described  on  Our  website  and/or  as  communicated  by  Our 
customer service department. The length of the Quarantine period 
is 30 calendar days.

If  the  domain  is  neither  renewed  nor  restored  within  these 
deadlines, the Registry will  delete the domain name, which will 
become  available  for  registration  on a “first  come first  served” 
basis.

-end of .RU/.PФ annex-
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